THAD PARMENTER

Graphic and Web Designer

774-451-7005 | thadparmenter@gmail.com | Taunton, MA 02780

Profile

Highly creative graphic and web designer with over 20 years of experience delivering compelling visual solutions
across print and digital media. Well versed in Adobe Creative Suite, brand identity development, digital marketing, and
e-commerce website management. Proven track record of leading design projects from concept to completion, while
working seamlessly with cross-functional teams in fast-paced environments.

Skills

e Adobe Creative Suite e Product photography

e HTML & CSS ¢ Photo editing & retouching
e Klaviyo e Typography

e Magento e |llustration

e  Shopify * Project management

e SEO e Microsoft Office

e Figma e Social Media

Professional Experience

SENIOR DESIGNER | 10/2022 - Current

Sterngold Dental - Attleboro, MA

e Designed compelling sell-sheets, brochures, and other marketing materials issued regularly by the sales team to
potential customers.

e Managed daily operations of the company’s e-commerce website on the Magento platform, ensuring optimal per-
formance, functionality, and user experience.

e Developed and executed email marketing campaigns to promote Sterngold’s continuing education webinars and
live events, which increased attendance by 50%.

e (Created and scheduled visual content for Sterngold’s social media platforms.

GRAPHIC AND WEB DESIGNER | 01/2021 - 10/2022

Specialty Commerce Corp. - West Bridgewater, MA

e (Collaborated with the marketing team to design and deploy weekly promotional banners across three e-commerce
brand lines.

e Retouched and optimized product photos for website use, supporting quarterly catalog launches.

WEB DESIGNER | 08/2016 - 06/2020

Mats Inc. - Stoughton, MA

¢ Led the successful replatforming of the Mats Inc. website from Magento 1 to Magento 2, delivering the project on
schedule and under budget.

e SEO lead responsible for conducting technical analysis, performing keyword research, optimizing web pages, and
generating performance reports for the Mats Inc. corporate website and microsites.

e Collaborated with marketing and inside sales teams to create performance-based landing pages, PPC ads, and
emails for a new eco-friendly flooring line which improved the number of leads by 32%.

Continued...



DIGITAL DESIGNER | 03/2015 - 08/2016
Partylite - Plymouth, MA

Responsible for the design, coding, and scheduling of multi-language email newsletters, sent to 2 million subscrib-
ers twice a week.

Spearheaded the corporate website re-branding campaign for all markets. Collaborated with the catalog team to
create new web banners and graphics, and develop new company branding standards.

Worked cross-functionally with the development team to ensure company website met ADA compliance guide-
lines.

GRAPHIC AND WEB DESIGNER | 03/2005 - 02/2015
Cool Gear International - Plymouth, MA

Designed and managed company e-commerce site on the BigCommerce and Shopify platforms.

Developed visual content for weekly emails, social media, website promotion, and retargeting campaign use.
Designed print-ready packaging, brochures, sell sheets and catalogs for a wide variety of reusable water bottles
and food storage containers.

Conducted in-house product photography sessions. Prepared images for printed marketing materials, optimized
images for website and social media use.

Created and illustrated vibrant graphics and patterns for application on various styles of reusable water bottles.
Developed technical and color spec files for various Cool Gear products. Communicated with overseas factory to
ensure specifications were followed.

Maintained large database of reusable company production art files and product imagery.

Education

Bachelor of Fine Arts

The New England School of Art & Design at
Suffolk University - Boston, MA

Portfolio
www.parmenterdesign.com



